Uninstall/Install ProjectDox Components

Review Date: 03/27/2014

Overview - This document explains how to uninstall the ProjectDox components
and re-install them after the ProjectDox 8.2 upgrade. ProjectDox is compatible with
the following browsers:

Internet Explorer versions 8,9,10 & 11 (in compatibility mode)
Chrome

Firefox

Safari

How to Uninstall ProjectDox Components

1. You must be an administrator on your PC to install ProjectDox. If someone other than
yourself maintains your PC, they may need to run perform this for you.

2. Select the start button on the bottom left of your screen. E
In the box that says “Search programs and files” type programs and features.
4. Select Programs and Features.

w

Control Panel (3)

EL? Programs and Features
i Add gadgets to the desktop
[/ Get more gadgets online




5. Select ProjectDox Components and choose Uninstall.

QQ |[§ » Control Panel » Programs » Programs and Features v ‘ 45 l [ search Pro

Control Panel Home -
Uninstall or change a program

View installed updates install a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or

off Organize ¥  Uninstall Change Repair

Install a program from the

network Name Publisher lnstall;d On  Size Version
¥ BMC Track-It! Remote Control Guest Netop Business Solutions A/S 9/27/2013 205MB 111113035
[ MSXML 4.0 SP2 (KB973688) Microsoft Corporation 9/26/2013 133MB  4.209876.0

= IMSXML 4.0 SP2 (KB954430) Microsoft Corporation 9/26/2013 127MB  4.20.9870.0

[ Microsoft System CLR Types for SQL Server 2012 (x64) ~ Microsoft Corporation 9/24/2013 213MB  11.1.3000.0
Windows Support Tools Microsoft Corporation 9/24/2013 22.7MB  5.2.3790.1830
ProjectDox Components Avolve Software 9/24/2013 213MB 75

@Cisco ASDM-IDM Launcher Cisco Systems, Inc. 9/24/2013 284KB 1.5.55

{3 Microsoft SQL Server 2012 Policies Microsoft Corporation 9/24/2013 996 KB 11.0.2100.60

ﬂMicrosoft Visual Studio 2010 Shell (Isolated) - ENU Microsoft Corporation 9/24/2013 536 MB  10.0.40219

{3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 9/24/2013 722MB  11.1.3000.0

[ Microsoft .NET Framework 4 Multi-Targeting Pack Microsoft Corporation 9/24/2013 834MB 4.0.30319

@ Safari AppleInc. 9/24/2013 104 MB  5.34.57.2

{3 Microsoft SQL Server System CLR Types Microsoft Corporation 9/24/2013 253MB  10.51.2500.0
[=71 Citrix XenApp Commands Client Citrix Systems, Inc. 9/24/2013 759MB 6.5.00

s NEAXMail AD-64 NEC 9/24/2013 110MB 2535

3 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 9/24/2013 394MB 10.1.2731.0
[ Citrix Group Policy Management (x64) Citrix Systems, Inc. 9/24/2013 414MB 1500

{3 Microsoft Report Viewer 2012 Runtime Microsoft Corporation 9/24/2013 262MB  11.0.2100.60
{3 Microsoft SQL Server 2012 Setup (English) Microsoft Corporation 9/24/2013 152MB 11131280
{3 Microsoft SQL Server 2012 Transact-SQL Compiler Se... Microsoft Corporation 9/24/2013 854 MB 11131280
{3 Microsoft SQL Server 2008 R2 Management Objects Microsoft Corporation 9/24/2013 152MB  10.51.2500.0
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How to Install ProjectDox

6. You must be an administrator on your PC to install ProjectDox. If someone other than
yourself maintains your PC, they may need to run perform this for you.

7. Select the start button on the bottom left of your screen.

8. Inthe box that says “Search programs and files” type UAC and press enter. You should
see the user Account Control Settings box as see below. Set it to never notify. (You can
set this back to the previous setting after ProjectDox is installed)

%) User Account Control Settings l=l@] =

Choose when to be notified about changes to your computer

User Account Centrol helps prevent potentially harmful programs from making
changes to your computer,
Tell me more sbout User Account Control settings

Always notify

Never notify me when:

m

®  Programs try to install software or make
changes to my computer

®  Imake changes to Windows settings

@@ Mot recommended. Choose this only if
you need to use programs that are not
certified for Windows 7 because they do

—-- not suppert User Account Control.

Never notify




9. If prompted to reboot, do so and then continue.

10. Go to the ProjectDox Login page here. https://planreview.dbs.idaho.gov/projectdox/ Select
Install ProjectDox Components at the bottom left.

IMPORTANT - PLEASE READ CAREFULLY THE TERMS OF

USE BELOW. BY USING YOUR E-MAIL ADDRESS AND
PASSWORD TO ACCESS THE STATE OF IDAHO DIVISION

OF BUILDING SAFETY PROJECTDOX INFORMATION

EXCHANGE SITE, YOU INDICATE YOUR ACCEPTANCE OF E

E-mail: Jason Black@dbs idaho gov

Password:

Forgot your password?
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To create a desktop shortcut, click and
Install ProjectDox Components drag the icon below to your desktop. Click here to add Plan review
N o your Favorites.
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11. After the install, login with your email address and password.

12. The first time you click on a project you will be prompted to install the Bravia client.
Select allow and let it install.

13. The first time you upload a document, you will also be prompted to allow an add in to
be installed. Allow it as well.

14. Done!


https://planreview.dbs.idaho.gov/projectdox/

